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A MESSAGE FROM OUR GENERAL MANAGER

I am pleased at the opportunity to briefly communicate our passion here at McAllen Public Utility for
providing safe, affordable, high quality drinking water to all our McAllen residents and rate payers
alike. We stand by our product, our people and our water and waste water infrastructure. My hope is
that all may enjoy the benefits of our staff’s outstanding commitment to servicing customers, our
system’s impeccable reliability that residents have grown accustomed to and our product that is vital to
a vibrant, growing community. Quality of life is comprised of several amenities, none of which are as

important as affordable, safe, quality water. May we never take it for granted.

Sincerely,

Marco A. Vega, P. E.

General Manager

MPU BOARD OF TRUSTEES

The McAllen Public Utility (MPU) is governed
by the McAllen Public Utility Board (MPUB),
which is an elected board. The Board of
Trustees of the McAllen Public Utility was

PUBLIC PARTICIPATION

OPPORTUNITIES
The McAllen Public Utility Board meets

publicly on the 2nd and 4th Tuesday of
each month at 4 p.m. at City Hall, 1300

Houston Ave., McAllen, Texas. These
created February 2, 1945 to oversee all ) :
: meetings are also broadcast live and
aspects of water and wastewater for the City i e TR
; recorded for viewing on MCN , which is

of McAllen. The Board consists of four g s
. also available for viewing at
members elected at large by place, in a a2 3
i ! : www.mecallenpublicutility.com.
citywide election for four-year terms and

one ex-officio member appointed by the

Mayor.
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MISSION STATEMENT

McAllen Public Utility is dedicated to providing clean, safe drinking water. We are committed to consistently providing quality services
and quality of'life to all who live, work and visit the city of McAllen. We are working hard to educate the public on the issues surrounding

water use and conservation.
SUPERIOR PUBLIC WATER SYSTEM

McAllen Public Utility has been designated by the Texas Commission on Environmental Quality (TCEQ) a Superior Public Water System in
view of the high standards of water services made available to the residents of McAllen. For over 25 years we have been recognized as a

Public Water Supply System which achieves and maintains recognition who exceed the minimum acceptable standards of the TCEQ,

OUR DEPARTMENTS

¢ Administration

Utility Engineering

Treasury Management

Customer Relations

Billing

Meter Readers

Meter Technicians

Water Laboratory

e Water Treatment Systems ; ] ;
In 2009 and with a dynamic population of 154,500 people, the 3 McAllen Water Treatment Plants must

* Waste Water Treatment Systems now meet a minimum daily production capacity of 44.5 million gallons of water. Our current system
* Waste Water Collections capacities are 59.7 million gallons of treated water per day and growing.
e Pre Treatment

South Water Treatment Plant: 47.0 MGD

North Water Treatment Plant: 11.2 MGD.

Ground Well: 1.5 MGD
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OUR DRINKING WATER IS REGULATED

This report is a summary of the quality of the water we provide to our customers. The analysis was made using the data from the most recent
Texas Commission of Environmental Quality and U.S. Environmental Protection Agency required tests and is presented in the attached pages.

We hope this information helps you become more knowledgeable about your drinking water supply.

ALL DRINKING WATER MAY CONTAIN CONTAMINANTS

When drinking water meets federal standards, there may not be any health benefits to purchasing bottled water or point-of-use devices (such as
a faucet filtration system). Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some
contaminants. The presence of these contaminants does not necessarily indicate that water poses a health risk. More information about
contaminants and potential health effects can be obtained by calling the EPA’s Safe Drinking Water Hotline at 1-800-426-4791. The TCEQ,
completed an assessment of your source water and results indicate that some of our sources are susceptible to certain contaminants. The
sampling requirements for your water system are based on this susceptibility and previous sample data. Any detections of these contaminants
may be found in this Consumer Confidence Report.

SECONDARY CONSTITUENTS

Many constituents such as calcium, sodium, or iron, which are often found in drinking water, can cause taste, color, or odor problems. The
taste and odor constituents are called secondary constituents and are regulated by the State of Texas. These constituents are not causes for
health concern; therefore, secondaries are not required to be reported in this document but they may greatly affect the appearance and taste
of your water.

REQUIRED ADDITIONAL HEALTH INFORMATION FOR LEAD

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking
water is primarily from materials and components associated with service lines and home plumbing. This water supply is responsible for
providing high-quality drinking water but cannot control the variety of materials used in plumbing components. When your water has been
sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water
for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water tested. Information on lead in
drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at
http://www.epa.gov/safewater/lead.
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SPECIAL NOTICE

You may be more vulnerable than the general population to certain microbial contaminants, such as Cryptosporidium, in drinking water.
Infants, some elderly, or immunocompromised persons such as those undergoing chemotherapy for cancer; those who have undergone
organ transplants; those who are undergoing treatment with steroids; and people with HIV/AIDS or other immune system disorders can be
particularly at risk from infections. You should seek advice about drinking water from your physician or health care provider. Additional
guidelines on appropriate means to lessen the risk of infection by Cryptosporidium are available from the Safe Drinking Water Hotline at
(800) 426-4791.

SOURCE OF DRINKING WATER

The sources of drinking water (both tap and bottled water) include rivers, lakes, streams, ponds,
reservoirs, springs, and wells. As water travels over the surface of the land or through the ground, it
dissolves naturally occurring minerals and, in some cases, radioactive material, and can pick up
substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment
plants, septic systems, agricultural livestock operations, and wildlife.

Inorganic contaminants, such as salts and metals, which can be naturally occurring or result from
urban storm water runoff, industrial or domestic wastewater discharges, oil and gas production,
mining, or farming.

Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban
storm water runoff, and residential uses.

Organic chemical contaminants, including synthetic and volatile organic chemicals, which are

byproducts of industrial processes and petroleum production, and can also come from gas stations,
urban storm water runoff, and septic systems.
Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production

and mining activities.
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WHERE DO WE GET OUR DRINKING WATER?

The source of drinking water used by McAllen Public Utility is Surface Water.This information describes the susceptibility and types of
constituents that may come into contact with your drinking water source based on human activities and natural conditions. The information
contained in the assessment allows us to focus source water protection strategies. Some of this source water assessment information is
available on Texas Drinking Water Watch at https://dww2.tceq.texas.gov/DWW/. For more information on source water assessments and

protection efforts at our system, please contact us. MPU receives water from the Falcon and Amistad Dams, located in Starr and Val Verde
Counties, respectively.

WATER TREATMENT PROCESS

Our water is transferred from the Rio Grande River
by the Irrigation districts into our reservoirs. A
reservoir is an artificial lake used to store water.
Here in the City of McAllen we have three

reservoirs.

» Boeye Reservoir was established in 1958. This
reservoir can hold up to 180 million gallons.

e The North Water Plant Reservoir was established
in 2004 and can hold 200 million gallons.

e The new Boeye Reservoir was established in 2011
and can hold up to 300 million gallons.
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Disinfection

Disinfection is the first step in the water treatment process. In

this step we will combine chlorine and sodium chlorite to
generate chlorine dioxide. It is then injected into our raw
water line where it will kill harmful bacteria.

Secondary Disinfection

A second disinfection process occurs by utilizing chlorine and

ammonia to form chloramines. This secondary disinfection

process ensures that disinfection is carried out to the
distribution systems.

Flocculation

Coagulant is introduced to raw water and mixed rapidly
to create a floc. Water will flow through decreasingly

slower mixers allowing floc to conglomerate.

Sedimentation

After the flocculation process, water flows into a
sedimentation basin. This basin allows the flocculated
water to settle. A detention time of at least 6 hours is
required to allow the floc to settle. The settled floc
called sludge is then collected with a rake system to the
center of the basin. The sludge is then disposed of to
the lagoons then dewatered and hauled to sanitary
landfills.

Filtration

Filtration is the final step in removing suspended matter
and chlorine resistant microorganisms such as Giardia
and Cryptosporidium. These filters consist of anthracite
coal, and two types of sand which are coarse and fine
and various sizes of gravel, which are layered on top of
an under drain system.

Pumping and Storage

After the treatment process, the water is sent to five
storage domes which can hold up to 2 million gallons
each. From there, we have high service pumps that push
up to 30 million gallons in the system, including the seven

water towers. These water towers store up to 6.75 million

gallons of water.

PWS ID NUMBER:



OUR DRINKING WATER IS REGULATED

This report is & summary of the quality of the water we provide to our
customers. The analysis was made using the data from the most recent
Texas Commission on Environmental Quality (TCEQ) and U.5.
Emvironmental Protection Agency required tests and is presented in the
attached pages. Wi hope this information helps you become more
knowledgeahble about your drinking water supply.

PUBLIC PARTICIPATION OPPORTUNITIES

The McAllen Public Utility Board meets publichy on the 2nd and 4th
Tuesday of each month at 4 p.m. at City Hall, 1300 Howston Ave., MoAllen,
Texas. These meetings are also broadcast lve and recorded for viewing on
WCH, which is also available for viewing at wwer. meallenpublicutility. com.

SOURCE OF DRINKING WATER

The sources of drinking water (both tap and botted water] include rivers,
lakes, streams, ponds, reservoirs, springs, and wells. As water travels owver
the surface of the land or through the ground, it dissohres naturally ocourring
minerals and, in some cases, radioactive material, and can pick up
substances resulting from the presence of animals or from human acthity.
Contaminants that may be present in source water include:

Microbial contaminants, such as viruses and bacteria, which may come
from sewage treatment plants, septic systems, agricuttural livestock
operations, and wildlife.

Inorganic contaminants, such as salts and metals, which can be naturally
occurring or result from urban storm water nunoff, industrial or domestic
wastewater discharges, oil and gas production, mining, or farming.
Pesticides and herbicides, which may come from a variety of sources
such as agriculure, urban storm water rumoff, and residential uses.
organic chemical contaminants, including synthetic and volatile organic
chemicals, which are byproducts of industrial processes and petroleum
production, and can also come from gas stations, wrban storm water rumoff,
and septic systems.

Radicactive contaminants, which can be naturally occurring or be the
result of oil and gas production and mining actvities.

WHERE DO WE GET OUR DRINKING
WATER?

The source of drinking water used by Mcallen Public Uity is Surface
water. This information describes the susceptibility and types of
constituents that may come into contact with your drinking water source
based on human activities and natural conditons.

The information contained in the assessment allows us to focus source
water protection strategies. Some of this source water assessment
information is available on Texas Drinking Water Watch at

hetps:iidwwz. tceq.texas.gow DWWl For more information on source water
assessments and protection efforts at our system, please contact us. MPU
receives water from the Falcon and Amistad Dams, located in Starr and val

Verde Counties, respectivaly.
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ALL DRINKING WATER MAY
CONTAIN CONTAMINANTS

when drinking water meets federal standards, there may not be
any health benefits to purchasing bottled water or point-of-use
devices (such as a faucet fillration system). Drnking water,
ncluding bottled water, may reasonably be expected to contain
at least small amownts of some contaminants. The presence of
these contaminants does not necessarily indicate that water
poses a heakh risk. More information abowt contaminants and
potential health effects can be obtained by calling the EP&'s
Safe Drinking Water Hotline at 1-B00-426-4791. The TCEQ
completed an assessment of your source water and results
ndicate that some of our sources are susceptible to certain
contaminants. The sampling requirements for your water system
are based on this susceptibdity and previous sample data. Any
detections of these contaminants may be found in this
Consumer Confidence Report.

SECONDARY CONSTITUENTS

Many constituents such as calcium, sodium, or iron, which are
often found in drinking water, can cause taste, color, or odor
problems. The taste and odor constituents are called secondary
constituents and are regulated by the State of Texas. These
constituents are not cawses for health concern; therefore,
secondanes are not required to be reported in this document but
they may greatly affect the appearance and taste of your water.

g PWSIDNUMBER: TX1080006

SPECIAL NOTICE

¥ou may be more vulnerable than the general population to certain microbial
contaminants, such as Cryptospondium, in drinking water. Infants, some elderly, or
immunocompromised persons such as those undergoing chemotherapy for cancer;
those who have undergone organ transplants; those who are undergoing treatment
with steroids; and people with HWIAIDS or other immune system disorders can be
particularly at risk from infections. You should seek advice about drinking

wiater from your physician or health care provider. Additional guidelines an
appropriate means to lessen the risk of infection by Cryptosporidivm are available
from the Safe Drinkang Water Hotline at (800) 426-4791.

REQUIRED ADDITIONAL HEALTH
INFORMATION FOR LEAD

If present, elevated levels of lead can cause serious health problems, especially for
pregnant women and young children. Lead in drinking water is primariby from
materials and components associated with service nes and home plumbing. This
water supply is responsible for providing high-gquality drinking water but cannot contro
the vanety of materials used in plumbing components. When your water has been
sitting for several hours, you can minimize the potential for lead exposure by flushing
your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you
are concerned about kead in your water, you may wish to hawve your water tested.
Infarmation on lead in drinking water, testing methods, and steps you can take to
minimize exposure is available from the Safe Drinking Water Hotline or at

hitp-ifwasw epa.gowsafewater/lead.

WATER LOSS

In the water loss audit submitted to the Texas Water Development Board for the time
period of Jan-Dec 2018, ouwr system lost an estimated 731,925 million gallons of water.
If you have any questions about the water loss audit please call 956-861-1600.

HOW TO READ YOUR WATER QUALITY REPORT

List of requlatad, monitored. The .
mnarganic, radiacowe, concaniration of
semivalatikes, volable and the contaminart
oiganic compaunds. datactad

CONTAMINANTS

The kowest amourt

e Standard
i"fca Sorepn MmeasLrement Haw a cantaminant
allaws in drinking coataminand. Endsrup in drinkirg

T.

Disinfactants and Disinfection cCallection Highest Level ofLevels | MCOLG | mcL Units | wviolaion | Likely Source of
bypraducts Date 'ljl-lenecned gEtE-:tEd Conamenation.
Constibuent 42512006 4.0 <l0-4.0 haie, 50 Ppa Mo Discharge fram driling wastes;

dizcharge from metal refineries;

T ? ? erasion of natural deposits

The date in
which the
1E5ls ware
conducied.

The amount fram Thea highest Whether ar nod
lowast 1o highess amaunt of & there Was a

of & contaminant contaminant violation %
datectad in the TCEQ or EPA TCEQ or EPA
drinking water. standards.

allows in drinki
WALET. "
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WATER QUALITY TEST RESULTS:
COLIFORM BACTERIA

CETm
=Nk L

by mples

Carrosian of housshold plumbi stems; Erosion of natural
Copper 08inli201a 13 13 0.01743 |0.0051-0.2368 ppm No demasits, P ng sy
Lead 0012013 o D15 QUD0ZZ  [0.0D04-0.0037| ppm Hia -:d:,urrus_utgn of housaheld plumbing systems; Erosion of natural
EpOsiLs.
Treatment Technique ar TT: A reguired process intended to reduce the level of a comaminant in danking waber.

REGULATED CONTAMINANTS
i :

0.167-0.810| DB 1 Ppm

Chlorite ND By-product of drinking water disinfection.
Hah?ﬁm?tids 2018 18.0 ocagn | MO g:l&]&ur &0 ppb | Mo By-product of drinking water disinfection.
Trimﬁm]ms 20156 a5 | 15.4-6as (MB9Mr] a0 | ppb | Mo By-product of drinking water disinfection.

o I:I..
2020 0 10 pob | Mo

Arsenic 2013 20 Erosion of natural deposits; Runaff from orchards; Runoff from glass and electronics
production wastes.

Barium 2013 0.0514 %ﬁEﬁ 2 o pem | MO Descharge of drilling wastes: Discharge from metal refineries; Ercsion of natural depaosits.

Cyanide 2018 150.0 1]%%.%— 200 200 pob | no Cizcharge fram plestic and ferilizer factones; Discharge from steelimetal facsonies.
i Ernsion of natral feposns; Waler anmiave WHICh promotes sirong (eeih; Discharge from
Fluoride 2008 043 | 0.46-0.48 4 40 | ppm | wo S e e e . . &
Hifrale = - . : - ,
18 FRunodf from fertilizer use; Leaching fram saplic tanks, ; Erosion of natural
[mE\Fl?LrEd ] 0.3g 0.10-0.39 10 10 ppm | Mo TR L P RN
ogen]

Sebanium 2018 o 3.0-30 50 50 ppk | Mo Discharge from petraleun and metal refineries; Erosion of natural depasits; Discharge

from mines.

Betaiphatan 02132018 56 5.6-5.6 0 50 | pCil* | no Decay of netural and man-made deposits.
EMittErs
pogimbined o | 01¥2018 | <0 |elo-<i0| g 5 |ecit | o Erosicn af naturs deposis.
Gross alpha i i
excluding Eal:hn 0zialz01a 1.0 10-10 0 15 pCilL Na Erosion of natural depaosits.
and uranium
Uranium 02132018 | a7 2727 0 an ugl | Mo Erasion of natural deposits.
C it Vear : i MRODL  MROLG  Mnital iplation  Source in Drinking Wate
Leal - L B
I 0 K O s
Tur ' o Lim . ) L . Information Statement: Turkadity is a measurement af the cloudiness of the
- ! Year Level D L I_' 1 - i water cawsed by suspended particles. We manitor # because it is & good
- indicator of watar quality and the effectiveness of our filiration.
Highast Sinpla il Runof.
uremert R LI For more information:
[ ovcamenFunioutmy s meallen publicutisty.com
Lowwast monthly soi Runoff

% meatng lime PO Box 230 Moallen, TX TE303
BEL-1700

ﬂ Dy AllarP U 936
Orconisct: Jose Salnas, Asst. Direcior Waler Sysiems Phone: (553 8811702

The percemtage of Total Organic Carbon [TOC) removal was measured each manth and the system met all the TOC
removal requirements s5et, unlkess a TOC viclabon is noted in the wiolations sectian.

llamar al telédono (95E)E31-1700 para hablar con una persona bilingoe.
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DEFINITIONS AND ABBREVIATIONS

The following tables contain scientific terms and measures, some
of which may require explanation.

Action Lewel: The concentration of & contaminant which, if
exceeded, triggers treatment or other requirements which a
water systam must folloe.

Action Level Gaoal (ALG): The level of a contaminant in
drinking water below which there is no known or expected risk to
health. ALGs allow for a margin of safety.

Avg: Regulatory compliance with some MCLs are based on
running annual average of monthly samples.

Level 1 Assessment: A Level 1 assessment is a study of the
water system to identify potential problems and determine (if
possible) why total coliform bacteria have been found in our
water systam.

Level 2 Assessment: A Level 2 assessment is a very detailed
study of the water system to identify potential problems and
determine (if possible) why an E. coli MCL violation has
occurred andior why total coliform bacteria hawve been found in
our water system on muliiple occasions.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available
treatment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there is no known ar
expected risk to health. MCLGs allow for a margin of safety
Maximum residual disinfectant level or MRDL: The highest
level of a disinfectant allowed in drinking water. There is
comvincing evidence that addition of a disinfectant is necessary
for contral of microbial contaminants.

Maximum residual disinfectant level goal or MRDLG: The
level of a drinking water disinfectant below which there is no
known or expected risk to health. MROLGs do not reflect the
benefits of the use of disinfectants to control microbial
contaminants.

MFL: million fibers per liter (a2 measure of asbestos)

mrem: millirems per year (a8 measure of radiation absorbed by
the body)

na: not applicable.

NTU: nephelometric turbidity units (& measure of turbidity)
PCilL: picocuries per liter (a measure of radioactivity)
ppb: micrograms per Kter or parts per billion - or one ounce in
7,350,000 gallons of water.

ppm: milligrams per liter or parts per million - or one ounce in
7,350 gallons of water,

ppq: parts per quadrillion, or picograms per Iiter {pg/L)

ppt parts per trillion, or nanograms per liter {mgfL)

EM ESPAROL Este infforme inclwya informacian importanse sobre el egua patable. Sitiene praguntas o comentanios sobre éste mforme en espafiol, {avor de
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MUESTRA AGUA POTABLE ESTA REGULADA

Este reparta es un sumaria de la calidad de agua provista a nuestros clientes.

El andlisis fue hecho usando la informaciin mas reciente de Estados Unidos.
Las agencias EPA y TCEQ requiers pruebas las cuales |as encontrara en esias
paginas. Esperamas que esla informacion los eyude & saber més sobre su agua
potahle.

OPORTUNIDADES DE PARTICIPACION PUBLICA
MoAllan Public Utlity Board se redne plblicamente los dias 2 y 4 de cada mas
alas 4 p.m. en el Ayuntamienta, 1300 Housion Ave., Mcallen, Texas. Estas
reuniones tamibién se transmiten en vivo y 52 graban para su visualizaciin en
MCH, gue también estd disponible para ver en waw.mcallenpublicutiity. com.

EVALUACION ¥ PROTECCION DE LAS RESERVAS DE
AGUA

Los recursos de aqua potable mcluyen rios, lagos, armoyos, estangues, resenves,
manantiales y pozos de agua. Cudndo & agua fluye sobre la superficie de la tiema o
bajo |a tierra, disuele minerales presentes de forma natural y en algunos casos
materiales radioactios y la corriente del agua podria levarse sustancias producidas
por la presencia de animales o la actividad de seres humanos.
Algunos contaminantes que podrian estar presentes en las reservas de agua
incluyen:
+ Contaminantes microbianos, como los vius v bacterias, gue podrian provenir de
las plantas de tratamienta de aguas residuales, sistemas S8plcos, DPETACIONES
ganaderas y animales sivestres
« Contaminantes inorgénicos, cdma las sales y metales presentes de forma
natural o que rasultan del derrame de aguas pluviales urbanas . descargas de
aguas residuales industriales 0 domésticas, produccion de petrdles o gas, mineria o
agriculiura
+ Insecticidas y herbicidas que podrian proveni de varias fuentes como la
agriculiura. derrames de aguas pluviakes urbanas y usos residencialas;
« Contaminantes quimicos orgénicos, &l coma los guimicos snkéticos y valdtiles
subproducto de los procesos industriales y de la produccion de petrdleo, y que
tamibién podrian provenir de estaciones de gasolina, derrames de aguas pluviales
urbanas. sistemas sépticas; y¥

+ Contaminantes radioactivos que ocumen naturaiments o cimo resukada de la
produccion de petmilen v gas o por actividades de mineria

(DE DONDE VIENE EL AGUA POTABLE?

El agua poiakble usada por Mcalken Pubbc Uity es agua supericial.

Esta informacion describe la susceptibilidad y los tipos de componentas que
nuedan antrar en cantacka con su fuente de agua potable en funcidn de las
actividades humanas y las condiciones natrales. La informacidn contenida en la
awalugcion nas permite enfocamos en las estrategias de proteccion del agua
fuente. Parte de esta informacion de evaluacion del agua fuerte esta dispanible en
Texas Drinking Water Watch en htips:idww2.iceq.texas gow/DVWWY. Para obtenar
mas informacion sobre las evaluaciones del agua de ongen y los esfuerzos de
prateccidn en nuestro sistema, contactenos. MPLU recibe agua de las represas
Falcon y Amistad, uhicadas en los condados de Starr y wal Werde,
racpectivaments

TODAEL AGUA POTABLE PUEDE
CONTEMER CONTAMINAMTES.

Es de espararse que, dentro de ciertos limites razonables, & agua
potable. incluso la embotelada, contenga al menos peguefias
cantidades de algunos contaminantes. La presencia de estos
contaminantes no indica necesariamante que el agua representa w
riesgo de salud. Podrd obtener mayor informacian sobre los
contaminanies y sus posibles efectos en la salud al llamar & la linea de
Agua Potable de la Agencia de Proteccidn Ambiental (EPA) (800-425-
4701). La comisidn de Texas sobre cabdad ambiental [TCEQ) realizd
una evaliacion de su fuente de agua y los resuliadas indican que
algunas de nuestras fuentes son suscepiibles & cierios contammantes
Los requisitos de muesirea para suU sistema de agua se basan en esia
susceptibilidad v en los datos de muesira previos. Cualquier deteccion
de estos conlaminantes se pueds encontrar en este Infarme.

COMPOMENTES SECUNDARIOS

Muchos componentes cdma el calcio, el sadio o el hiemo, que se
encuentran en el agea patable, pueden causar problemas de sabaor, color
o alor. Los componentes de sabar y olor se llaman constituyeantes
secundarias y estan regulados por el Estado de Texas. Estos
Consbiyentes No son causas de preocupacikin para la salud; por lo tanta,
no 5a requare que los secundagios se den a conocer en este documenio,
pera puedsn afectar en gran medida la apariencia y el sabar de su agua.

2018 INFORME SOBRE LA CALIDAD DEL AGUA POTABLE
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AVISO ESPECIAL

Usied podria ser mas vulnerable que el resto de la poblacidn a ciertos
contaminandes, tal coma el cipbosparidios, que se encueniran en el agua
potable. Los nifios lactantas. algunas personas de la tercera edad y
personas con deficiencias en su sistama inmunaldgico cdmo aquellas
personas con cancer recibiendo quimicterapia. personas gue han recibido
un transplante de Grgana, personas recibienda tratamiento de estercides ¥
personas con VIH, SI04A u otras deficiencias inmumolopcas, podrian

estar en mayor nesgo de contraer infecciones. Ustad debe informarse con
=u doctor o proveedor de servicios médicos sobre conssjos del agua
poiable. Encontrard mds normas sobre maneras adecuadas para disminur
=u nesgqa de contraer una infeccidn dal Criptosporidiem por media de la
linea de informacién de Agua Potable Inocua (300-426-4791).

PLOMO

Los niveles elevados de plomo, 8l estar presentes, pueden CBUSAr Sefios
problemas a la salud, especialmente en mujeres embarazadas y niflos. EI
ploma en el agua potable proviens primordialmente de las lineas de
suministro de agea asi como & frabajos de plomeria en el hogar. MeAllen
Public Utility &5 responsable de proparcionar agua podable de alta cabdad,
5in embargo no puede controlar la variedad de materiales y componentes
wiilizadas en la plomeria. Cuando el agua ha estado asentada por vanas
horas. usted puede disminuir el riesgo de exponarse al plomo dejando
correr el agua de 30 segundos a 2 minutos antes de usar el agua para
beber o cocnar. Si usted estd preccupado sobre la presencia de plomo en
&l agua, 1l vez desee realizar pruebas al agua. mformacidn sobre el plomo
en &l agua potable, métodos de prueba y pasos que puede tomar para
desminuir &l riesgo a estar expuesio estin disponibles en Safe Drinking
‘Water Hotline B00-426-4781 [Linea de Agua Saludable) o an

hittp: wesss. 2pa gow/safewateriead.

COMO LEER SU INFORME DE CALIDAD DEL AGUA

Lista de compuesios ; La cantidad mas -

reguladas, n'%d'rp:-re?ﬂ:ls. ﬁﬁmmmn;ﬂ baja de un - E"'E.EH"’E de . :
marganicas, radigactivos, COMAMINGN Camo e
smrﬁmlﬂjlea volables y datectado o EPA Io penrleEE ou;nta.mirnarle Gmrgnhmelﬁel
OAgANIces. el agua potable. ) anua potable.

CONTAMINANTES

Desinfactantes y Facha de mivel mis alta Fta?u deniveles | MCLG | mcL  |Unidades | violacidn Probatle fuente de
subproducios de desi caleccién datectado electados contammacion.
Descarga de desechos de
Constifucion 425(2016 4.0 <1.0-4.0 KA =] pph Mo perlnmg%n; descarga de rafinerias
de metales; erosion de depositas

La fiacha en La camidad de un
quUEe 58 contaminante
raglizaron datectade en el
las Bgua potable de
pruebas. WENDT & mayor.

T T naturales
I I

La camtidad méas 51 hubo o no una
aita de un viplacicn sagin
contaminante las narmas

TC o EP& o TCEQ 0 EPA.
permite en al

aua potable.
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RESULTADOS DE LA PRUEBA DE CALIDAD DEL AGUA

CACTERIAS COLIFORMES DEFINICIONES Y ABREVIATURAS
I i 1 ] i 5 Las siguientes tablas contienen términos y medidas cientificas,

algunas de |as cuales pusden requerir una explicacidn

S AL: Nivel de accin. Grado de concentracidn de un

mensusles son posives. ’ ' = conaminante que, al ser excedido, se debe Bevar a cabo un

L h 1 _ tratamients u otros

sistema de abastecimiento de aguea.

sitos a los cuales se

Coibre 090112013 13 L3 001743 |0.00SL-02388| Lo Ho Carrosidn de la tberia damestica, erosion de depisios nacurales. » Objetivo del nivel de accién (ALE): El nivel de un contaminanis
Plomo 0WOL2018 ) 1% 00022 |ooo0an00s7 | ppm ™ Carosiin de |a uberia doméstica, erosion de deptsios nauraks. en el agua potable por debajo del cual no existe un riesgo conocido
o esperado para la salud. Las ALG permiten un margen de

CONTAMIMANTES REGULADDS Técrica de tratamienta o TT: un proceso requerida para reducir el nivel de un consaminenta en el agua patable. seqguridad.
E : « Promedio [Awvg): El cumpSmiento normati
basa en el promedio anual de muestr

0 con algunos MCL se

n estudio

Clorita 201B 081 |0.167-0B1D| DB 1 ppm

N Suinproducio de 1a desinfeccicn del agua potable. « Ewaluacion de grade 1: Una evaluacsn
—— - — del acueducto para identificar posibles
Acidos =in objetivg b | Mo Subproducio de la desinfeccidn del agua potable. . )
Heicacencas (Haaz) 2016 B0 | BEIED Aol | 5T & = determinar la causa de la presencia de coliformes todales.
; in objati : i Evaluacidn de grado 2: Una evaluacion de grado 2 es un estudio
Trihalometanos | 2018 Ga5 |184.4-6p5 |SNODEDNG | gp ppb | Mo Subproducto de la desinfaccidn del agua potable. a g
tatales [TTHA) ’ para &l total detallado del acw » para identificar posibles problemas, y de ser
factible determinar por gué se exedid el grado de contaminacion
. mexEmo (MCL por sus siglas en inglés) de Escherichia coli (E- coli) o
2014 2.0 20-2.0 o 1o pab | o Erosidn de depdeitos naturales; Aguas contaminades por desechas provenientes da par qué se detectaron colifommes
huertas y [a de produccion de wdrio oy |8 electrdnica. » totales en milipdes ocasiones.
Bama 2018 0.0814 |0.0B62-0.0914| 2 2 ppm | Mo Efluentas de desechas de parforacdn o de rafinerias da meatales, erosidn de dapisites « MCL: Grado maximo de contaminantes 25 =l grado més alto de un
T “:"'"EJE'E'EI T " AT contaminants gue 52 permite en el agua potable. Los MCL ==
Cianuro 2018 1300 T ong 200 | pab | Mo Eiuentes de las idncas de acero y metales: efjuentes de Amcas Serd establecen lo mas cerca posible a los MCLG mediants el uso de la
Eluoiure 2018 0.49 0.45-0.49 4 4.0 ppm | Mo n:lsm:mﬂE dﬁﬂbﬂsnﬁ]ﬁa]?i] adiliva para fomentss 2 salud denial, efiuentas de tecnologia disponible méds avanzada de saneaméento.
e = MCLG: Meta méaxima en el nivel de contaminantes es el grado
Mitrato 2018 [l 0.10-0.39 10 10 pem | mo uas contaminadas par el uso de fertlizantes; lixiviacion de tangues sépticos y redes de de concentraciin de un contaminante en el agua potable por
{cama M) :Enma.rllla.dns e s debajo del cual no existe o no se espera gue haya un nesgo
salenio 2018 3.0 3.0-3.0 50 50 ppk | mo Descarga de refinerias de petrdlea y metal; Erositn de depdsitos naturales; Descarga de conocido para la salud. Los MCLG ofrecen un margen de
Minds, 59;|||r|:|='l

1 Mivel méamo residual de

emcia del contaminante * MRDL 5 siglas en ing

" - - — — — — dE‘E—IIﬂEEIaII.E‘ es el nivel mas alto d 5inf 1] nitdo en &
=
EEEﬂt'gilP{f;gr'ES 02/13/2018 5.6 5.6-5.6 ] 50 | pCil* | no Desinbegraciin radiacliva de depisitos naturebas y arificiales. agua potable. Hay evidencia convincente que es necesaria la
- adicion de un desnfectante para controlar los contammantes
Radia combinado| 02/13/2018 <1.0 <1 0-<1.0 i it isi .
R r o B PCilL | Mo Erosidn de depdsitos naturales mmicrobianos.
Al encheyando . Mo Erosion de dapfsios naturales * MRDLG (por sus siglas en "g é5): Ohjetvo de nivel maximo
® 'ﬁgﬂ 02/13{2013 10 10-1a a 18 | paifL . residual de desinfectante es el nivel de desinfectante en el a
patable bajo el cudl no se conocen 0 se espera CAUSAN resg
salud. Los MROLG no reflejan los beneficios del uso d
i 02132018 2727 Erositn de depdsitos neturales
Lranic = g an ugl | wa dep desinfectantes para -:-:-".r-:nl:nr 05 contaminantes mice
MROLG Un « MFL: millones de fibras por Bro {una medida de amianto)
« mremfafio: Mlirems por afto (unidades de rs idn absorhidas
par el cuerpo).
« na: noaplica
Declasacion de informacidn: |a wurbidez es una madida de ll «  NTU: Unidades nefelomédricas de turbadez. Unad e miden |z
nubosidad del agua causada por particulas en suspension B o B
monitareamas porque es un buen indicador de la calidad del aguay turbidez del agua.
weadida (nica L escorentia del susho. Ies efectividad de muesira filtracicn. s pCilL: Picocumie itros (una medida de la radiactvidad).

mds alta « pph: Pares por mil millones o micregramos por Ero.

Para mas informacidn: o o S
- « ppm: Pares por millon, o miligramos por litro
La escomentia del suslo. « ppq: Partes por quadrillon, o picogramas

ﬂ@ﬂcnllenpuhlmmllrrgr wiwew.mcallenpublicutility.com . Partes por trillon o nancgramos por Ero

ppt A
PO Box 220 Meallen, TX 78505
WB\M'EHW A56-681-1700 !

El menor % mensual
cumpie con el limie

El porcantaje de elminacidn de carbono -:I_Fanmﬂ:dal [TOC) 5= midia cada mas y &l sistema cumplic
can todos los requistos de aliminacion de TOC establecidos, a mencs que se observe una viclacion
de TOC en la saccidn de viclaciones.
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HAVE QUESTIONS REGARDING YOUR WATER AT YOUR HOME, SCHOOL, OR BUSINESS?

DIRECTORY ADDRESS
Customer Service: 956-681-1600 ~ 1300 W Houston Ave
MecAllen, TX 78501
Utility Administration:  956-681-1630
HOURS
Water Plant: 956-681-1700 Lobby: Monday- Friday
8:00AM to 5:00PM
Wastewater Plant: 956-681-1750
Drive-Thru: Monday- Friday
Pretreatment: 956-681-1760 7:30AM to 5:30PM
/ %
NEW FREE MOBILE APP A
AFTER HOURS CONTACT NUMBER FOR YOUR WATER BILL PAYMENTS :
With our new FREE mobile app you will not only
95 6_681_ 1717 Zﬁ::ﬁ;;n;zc:g;);‘ou will avoid late fees and ‘
You only need to register and .
el o bl e % o
FOLLOW US ON SOCIAL MEDIA Fasct’ A g8y
an § o o, 2
n facebook.com ?ecure ‘
McAllenPublicUtility v
twitter.com
@MyMcAllenPU

VISIT OUR WEBSITE:

Bl Ghe G MVCALLEN
www.McAll nPuBch@ty.cop -

PUBLIC UTILITY

£ Download on the B GET ITON
« App Store F‘ Google Play




